
A step-by-step guide to ordering the 
Oncotype DX Breast Recurrence Score® 
test and available finance options



4

Complete Three Documents
There are three documents that 
need to be completed to order an 
Oncotype DX® test*

• Requisition Form
(to be completed by doctor)

• Payment Form
(to be completed by patient)

• Pathology Report
(provided  to your doctor)

*  Requisition and Payment Forms are available on the Specialised 
Therapeutics (ST) website: www.stbiopharma.com/oncotypedx

Payment Options
There are four ways to pay 
for an Oncotype DX test:

• EFT

• Visa/Mastercard

• Online via Payway

• Latitude Interest-Free Payment Plan

You must select the preferred option 
on the Payment Form. If selecting an 
Interest-Free Payment Plan please  
refer to next page
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Oncotype DX Breast Recurrence Score® test in Australia

How to Order  

Email
All three documents must  
be sent to ST via email: 
customerservice@stbiopharma.com

3

Order Confirmation
ST will provide doctors with a 
confirmation email upon receipt  
of documents and payment

Results
Oncotype DX Results are estimated 
to be available within 21 business 
days from when all the completed 
documentation has been received  
by ST
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Doctor Notification
Doctors will be notified  
when results are available

6

Oncotype DX Breast Recurrence Score®, Oncotype DX®,  
and Recurrence Score® are registered trademarks of Genomic  
Health, Inc. Used under license from Genomic Health Inc. 



Existing Latitude Cardholders
If you are an existing Latitude Finance 
cardholder you must nominate the 
term of your payment plan on the 
Oncotype DX® Payment Form, before 
sending the form via email to:  
customerservice@stbiopharma.com 
and proceed to Step 5

OR

New to Latitude Finance?
If you are NOT an existing Latitude 
Finance cardholder, you will need 
to apply online at:
www.gemvisa.com.au/health 
New customers can check 
eligibility and apply within 10 
minutes - standard credit checks 
will apply. Proceed to Step 2

For an Interest-Free Payment Plan

1

How to Apply

Email Payment Form 
Email the Payment Form to:  
customerservice@stbiopharma.com 
and proceed to Step 5
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Latitude Reference Number
If the application is successful, 
Latitude Finance will provide a 
reference number via email, pending 
postal delivery of a Latitude card
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Call ST Customer Service
Call ST Customer Service on 1300 
798 820 and provide your Latitude 
Finance card details or new 
reference number

Complete Payment Form
Complete the Oncotype DX® 
Payment Form, nominating the 
term of your payment plan as well 
as the amount you wish to borrow
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To find out more about Latitude Gem Visa and apply, go to:  
www.gemvisa.com.au/health Credit provided by Latitude Finance  
Australia (ABN 42 008 583 588), Australian Credit Licence 392145.
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